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Dear Customer

As a national lift service provider we are
constantly asked for our advice.

This updated version of our information
booklet aims to provide answers to the
most frequently asked questions to assist
you in your responsibilities and concerns
about lift products.

Safety is top of the list, followed closely by
meeting Regulations and Standards.

A more recent set of questions concerns the
modernisation or replacement of existing
equipment, particularly focusing on ways
of improving energy efficiency.

A new area is the addition of questions
about escalators and moving walkways.

These products are also in our portfolio so
we can answer our customers’ concerns on
safe operation and running costs.

Owning or managing lifts need not be
onerous as long as you remain well-
informed by your lift service provider.

We hope this booklet will prove useful. 
If you have further questions please do 
not hesitate to contact us.

Yours sincerely

Jon Stannah
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Introduction
Lifts, as with all
machinery, require
regular servicing.
Preventative
maintenance will
help to keep your 
lift in optimum
condition, leading to
fewer breakdowns,
a more reliable lift
and, in the medium
to long term, lower
running costs.

Owners have a responsibility to keep up to date
with any changes in legislation, standards and
codes of practice that might affect their lifts.

It is recognised that the care of this type of
equipment is highly specialised but help will be
provided from a reputable maintenance
contractor. Your service provider should advise
about possible breaches of legislation or
compromise of safety for passengers.

If you own or occupy premises in which there is a lift,
you and/or your company are responsible, under
The Health and Safety at Work Act 1974, for
maintaining your lift in good and safe working
order. If your lift is in a workplace you also have an
obligation to have the lift thoroughly examined
regularly by a competent person, who will inspect
the lift with a view to safety, and should advise you
of any defects.

Founded by Joseph Stannah in the 1860s, and
currently looking after over 81,000 lift products
nationwide, Stannah Lift Services has plenty of
experience to assist you with the maintenance of
your lifts. In addition to lift maintenance, we can
advise you on matters such as health and safety.

Stannah Lift Services is certified with ISO 9001
(management systems), ISO 18001 (health and
safety systems) and ISO 14001 (environmental
management).

We are proud of our certifications – they
demonstrate our commitment to delivering an
outstanding service to our customers.
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You should arrange for the lift to be maintained
(regularly serviced and kept in good repair) and, if the
lift is in a place of work, thoroughly examined at
intervals in line with legislation.

Yes. The general duties imposed by The Health and
Safety at Work Act 1974 mean that you are obliged to
keep your lift in safe working order. This means you
must arrange for regular maintenance of your lift.

Yes. Regulation 9 of the Lifting Operations and Lifting
Equipment Regulations 1998 (LOLER) requires that 
a lift undergoes an inspection/thorough examination
by a competent person at regular intervals (twice 
a year for passenger lifts, once for goods lifts or
according to the lifts’ situation) and applies to all 
lifts and lifting equipment used at work.  

Maintenance is the regular servicing of the lift,
encompassing the routine adjustment to components,
replacement of worn or damaged parts, topping up of
fluids and so on, and should be carried out by an
experienced and competent lift company, such as
Stannah Lift Services. Maintenance is carried out to
ensure the lift runs efficiently and safely.

Thorough Examination is the systematic and detailed
inspection of the lift and all its associated equipment
and would usually be carried out by your insurance
company, or an appointed ‘competent person’.
Thorough Examination provides a good check that
maintenance is being carried out properly. It focuses
entirely on the safety of the equipment.

I have a lift in my
building. What do I
need to do?

Am I legally obliged
to have my lift
maintained?

Am I legally obliged
to have my lift
Thoroughly
Examined?

What is the 
difference between
‘Maintenance’ 
and ‘Thorough
Examination’?

Lift safety – your
responsibilities
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Thorough Examination, as referred to in The
Guidelines for Supplementary Testing of In-service
Lifts (explained in a detailed section on pages 26-27),
may also be referred to as Form 54 Inspection – the
code given to the original form on which the findings
of a thorough examination were recorded. Although
no longer prescribed for use, the term remains. 
It might also be referred to as a periodic inspection,
F54 inspection, statutory inspection (because it is
required by law) or insurance inspection (because it
was usually carried out by insurers). 

Yes, you have a responsibility to have an emergency
plan in place, in line with BS EN81-28.

LG1 was the old terminology for The Supplementary
Tests and may still be referred to as such by many
people in the lift industry.

No. The ultimate responsibility for the equipment in
your building stays with you. For this reason any
reports, documents or certificates of examination
provided in connection with the lift should be read
(some may require action on your part) and retained.
Additionally, when visiting your building to carry out a
service visit, or attend a breakdown, lift engineers
need to be able to get to and from their working area
safely and, once there, be able to work safely.

BS EN 81 -80 is the latest lift standard which identifies
how to ensure your lift remains safe. Upgrading parts
of your lift may be necessary when new technology
will improve its safety (see p 23). Your service provider
has a duty to advise you of any such improvements
available.

Do I have a
responsibility for
trapped passengers?

My ‘competent
person’ and/or
service provider have
mentioned LG1s.
What are they? 

Once I have arranged
maintenance and
Thorough
Examination can I
forget about the lift?

During the life of 
my lift, will it be
necessary to
modernise the
equipment?
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How can
Stannah
help me?

Stannah Lift Services can help you 
to meet your obligations as a lift
owner/operator by providing regular
maintenance of all types of lifts from
all manufacturers.

Our 328 highly trained lift engineers
are based in 11 service branches,
nationwide – together they look after
more than 81,000 lifts and lift
products across the UK.

We provide a range of service
contracts to suit individual customer
needs and, in addition, can provide
personnel to carry out all tests and
examinations.

All our engineers record their work 
on a mobile communications system
that links to their base branch. 
This means they log all reports and
requests for parts after each service
visit, so that follow-up action can be
carried out quickly and efficiently.
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Maintenance: servicing,
breakdown and repair

Yes, as stated on page 4, you are obliged by The
Health and Safety at Work Act 1974 to keep your lift
in safe working order. In addition, if your lift is in a
place of work then PUWER (Provision and Use of Work
Equipment Regulations 1998) applies too. Regular
servicing will assist you to achieve this. 

The frequency of service visits depends on the type of
lift you have, the number of floors served and the level
and type of use it is subjected to. When deciding upon
maintenance frequency, you should remember that
servicing is about preventative maintenance, i.e. more
service visits should result in a more reliable lift and
lower running costs in the medium to long term. Your
lift company should advise you on the appropriate
visit profile.

During a service visit, an engineer will check the safety
features on the lift, as well as cleaning, lubricating
and adjusting all components for optimum
performance. A Stannah engineer would then
complete a service screen on his laptop stating the
work carried out and detailing any comments such 
as suggested repairs or works of improvement not
covered by the contract. A customer signature will be
required before the engineer leaves the site.

Yes. The engineer will need to check many items
within the shaft and motor room and so the lift will be
‘out of service’ while the engineer is on site.

Should I have my lift
serviced?

How often should I
have my lift serviced?

What does a service
visit involve?

Will my lift be out of
action while an
inspection or service
is taking place?
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You have a responsibility to make arrangements to
deal with emergency breakdowns in the event that an
unsafe condition may be caused. Stannah provides a
24-hour service, 365 days a year, right across the UK.
See page 39 for details of your nearest Service
Branch.

In addition to the breakdown emergency service, your
lift service provider should have the capability to
provide a repair service.

This depends on the type of contract you have with
your service provider and the nature of the fault.
Matters outside a lift company’s control, such as
misuse or vandalism, would normally not be covered
by any contract.

The person within the lift car should be able to seek
the attention of someone else using the emergency
alarm within the lift car, in order that the emergency
call-out service can be contacted. Any reputable lift
company should treat trapped passengers as a
priority. Many lifts now have a telephone facility within
the lift car (all passenger lifts installed since July 1999
must have a suitable communications device fitted) in
order that contact can be made with the outside world
should the lift fail with someone trapped inside.

As part of your workplace risk assessment you should
consider the need for Passenger Release Training.
Your service provider should be able to help you 
with this.

Note: As a general rule, a person alone in a building
should not use a lift.

What happens if my
lift breaks down?

What happens if my
lift needs repairing?

Will I be charged for
breakdowns/repairs?

What happens if
someone is trapped
within the lift when it
breaks down?
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How can
Stannah
help me?

Service Contracts

At Stannah Lift Services we offer a
complete maintenance, call-out and
repair service, based around a range
of maintenance contracts designed to
suit your every need and budget.

24-hour emergency breakdown
service

Our 24-hour emergency breakdown
service offers peace of mind with the
knowledge that Stannah is available
every hour of the day and night to put
your lift back into service.

Preventative maintenance

All our contracts include regular
service visits during which our
engineers will inspect, clean, lubricate
and adjust all components for
optimum performance. When on site
we complete a report detailing the
work carried out, in addition to
identifying any weak or faulty
components.

Repairs

Our repair service will assist you in
keeping your lift in excellent condition,
improving its reliability and life-cycle
costs.

12
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Refurbishment and
modernisation

An old lift does not necessarily need replacing in its
entirety and, in fact, doing so may be extremely
difficult due to the design or layout of the existing
installation. Instead, you can have a lift modernised;
obsolete components are replaced by their modern
equivalent and new features are added that were not
available when the lift was originally installed. This
could result in a ‘new’ safer lift that complies with new
legislation, offers improved reliability, enhances traffic
flow within the building and has superior finishes.

There are a number of reasons to modernise your lift:

Improving performance and traffic flow
A modernisation might involve replacing the drive
unit, gearbox and control system of your lift. This will
result in a faster lift with a smoother ride, and could
incorporate an ‘intelligent’ control system offering
improved traffic flow within the building.

Improved reliability and lower maintenance costs
Old, unreliable components might cause a lift to
break down regularly, resulting in costs from both
periods of downtime and repairing the lift.
Replacement of these components, along with regular
maintenance, will reduce lift downtime, offering
improved reliability and lower running costs.

Adding value to the building
While the aforementioned would obviously add value
to the lift, and thus the building in which it is situated,
aesthetic improvements can also offer similar
benefits. These might involve ‘re-skinning’ landing
doors, replacing lighting, or fitting mirrors, within 
the car.

My lift is quite old.
What can I do to 
bring it up to date?

Why modernise
my lift?
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Do I need to
modernise my lift, 
to fully meet the
Equality Act 2010
requirements?

Over recent years, new legislation regarding disabled
access, health and safety etc. has been introduced
which affects those responsible for lifts (see pages 
20-22).

A modernisation might allow you to comply with
the new legislation without the need to replace 
the lift.
There are many features that can be added to a lift 
in order to meet the needs of disabled users, in line
with BS EN 81-70. Human voice enunciators tell
passengers the direction of travel and the
approaching floor level. The travel direction and
current position of the lift car is shown by in-car and
landing digital position indicators. Other features
include large, tactile and/or Braille push buttons and
infra-red door detectors.

Health and safety is becoming ever more important.
Lifts, particularly older ones, can be dangerous
without appropriate maintenance. 

Modern technology allows us to incorporate more
sophisticated safety devices, offering benefits to users
and service engineers alike.

Energy saving
Replacing old drive systems with modern ones can
help reduce power consumption by up to 30% or
more.

No, you need only make reasonable adjustments to
your existing lift where practical to do so.
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My lift car dimensions
are less than the
minimum required in
BS EN 81-70 (1100mm
wide x 1400mm deep)
– what adjustment 
can I make?

What adjustments can
I be expected to make
to the lift car?

What adjustments can
I be expected to make
to the landings?

I am still confused
about what is
expected of me as 
a lift owner

In this situation it would be both unreasonable and
impractical to make any size adjustments, mainly due
to the restrictions of the existing lift shaft dimensions.

Fit a handrail; install a mirror; install a floor position
indicator; install a voice enunciator; install an
emergency communication system; relocate a car
push button panel and ensure it has tactile buttons
that illuminate and are audible when pushed and
install full height door safety edge protectors.

Fit location signs on the approach to a lift; ensure the
lift doors are visually distinguishable from adjoining
walls; ensure the landing push buttons are suitably
positioned for wheelchair users to reach, and provide
a visual and audible indication of lift arrival at the lift
lobby.

Responsible lift management is confusing, but
Stannah is on hand to help. Please contact your
local Stannah Service Branch for more information
and advice (contact details are on page 39).



17

Additional lifts:
standard and bespoke 

Yes. Lift suppliers should be able to help you blend
new lifts into your building by way of creating 
bespoke solutions.

Bespoke solutions really mean ‘unique’ to the
customer. So your lift may need to have a special lift
car finish to be resilient in a demanding environment,
including making it as vandal-resistant as possible. 
It may need to be aesthetically matched to its
environment, for instance, within a listed building. 
The drive system may be bespoke as can the shaft
itself and all the controls. Most things are possible.

It certainly is. Many lifts are supplied structure-
supported. This means they come in a pre-built shaft
that gains its support from the base and each floor it
passes through. At Stannah we supply passenger lifts,
platform lifts and goods lifts in this way.

If I need additional
lifts on my site is it
possible to match
them to my existing
units?

In what way can a lift
be bespoke? Is it the
lift car finish only?

Is it possible to install
a lift without having
to build a lift shaft
against an existing
exterior wall?
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How can
Stannah
help me?

The Major Projects Team at Stannah
Lift Services is a team of experts in
every aspect of major contracts. Their
scope includes health and safety,
construction, design and manufacture,
technical training and installations
and maintenance. Together they
create and manage bespoke solutions
for our clients. 

Each of our service branches
nationwide can provide local advice
about new installations and
refurbishment of existing lifts. 

We regularly provide bespoke
solutions for historic, unique and
demanding environments.

18
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Lift Statutes and
Guidelines

There is a whole host of standards, regulations,
codes of practice and guidance covering the safe
and efficient operation of lifts. Your lift service
provider should be able to give you the best advice
to ensure you are meeting your obligations. 
We have listed the principal guidance for your
reference below: 

Health and Safety at Work Act 1974 (HSWA 74)

Provision and Use of Work Equipment Regulation 1998
(PUWER)

Lifting Operations and Lifting Equipment Regulations 1998
(LOLER) 

Workplace (Health, Safety and Welfare) Regulations 1992

Management of Health and Safety at Work Regulations 1999

The Lift Regulations 1997

Regulations for the construction of lifts where they are
intended to be used for the transport of persons.

The Supply of Machinery (Safety) Regulations 2008 (The
Machinery Directive)

Safety rules for the construction and installation of lifts
including;

BS EN 81-1:1998 Incorporating Amendments 1 to 3 and
Corrigendum 1 (Electric lifts)

BS EN 81-2:1998 Incorporating Amendments 1 to 3 and
Corrigendum 1 (Hydraulic Lifts)

BS EN 81-3:2000 + A1:2008 (Electric and hydraulic
service lifts)

Regulations

Standards 
that support 
the Regulations
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BS EN 81-28:2003 (remote alarm on passenger and
goods passenger lifts)

BS EN 81-31:2010 (accessible goods lifts)

BS EN 81-40:2008 incorporating corrigendum 2009
(Stairlifts and inclined lifting platforms intended for persons
with impaired mobility)

BS EN 81-41:2010 (vertical lifting platforms intended for
persons with impaired mobillty) 

BS EN 81-70:2003 incorporating corrigenda 1&2
(Accessibility to lifts for persons including persons with
disability)

BS EN 81-71:2005 incorporating amendment 1 (vandal
resistant lifts)

BS EN 81-72:2005 (fire fighters lift)

BS EN 81-73:2005 (behaviour of lifts in the event of a fire)

BS EN 81-80:2003 (rules for the improvement of safety of
existing passenger and goods passenger lifts)

BS EN 13015:2001 incorporating amendment 1 2008
(maintenance for lifts and escalators – Rules for
maintenance instructions)

BS 5655:2005 Part 11 (code of practice for the
undertaking of modifications of electric lifts)

BS 5655:2005 Part 12 (code of practice for the
undertaking of modifications of hydraulic lifts)

BS 5655:2002 Part 6:2011 (code of practice for the
selection and installation of new lifts)

BS 7255:2001 incorporating amendment 1 (code of
practice for safe working on lifts)

BS 7801:2004 (code of practice for safe working on
escalators and moving walks)

BS 5266-10:2011 (guide to the design and provision of
emergency lighting)



Disability
discrimination, 
equality and
related guidance

The Equality Act 2010 requires buildings to be
accessible to people with disabilities, so as to limit
discrimination against them when gaining access to
buildings and services. 
From January 2004 service providers should have
made reasonable adjustments to the physical features
of their premises to provide access for people with
disabilities, by means of ramps, platforms or 
suitable lifts.

To help providers conform to the requirements 
of the Equality Act 2010, the following are in place
to offer guidance:

Part M and S Building Regulations

These are Building Regulations that give guidance on
providing ‘access for all’, including people with
disabilities, when considering vertical circulation
within a building. These regulations refer to many
others including:

BS 8300

Code of Practice replacing BS 5810 offering guidance
for all building design as well as general guidance for
lifts and escalators, providing more in depth detail in
addition to Part M or S.

BS 8300 recommends that in multi-storey buildings at
least one lift is of sufficient size to be accessible* by
wheelchair users and people with mobility difficulties.

22
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BS EN 81-70

Part 70 of European Standard EN 81, with regards to
Accessibility to Lifts for Persons, including Persons with
Disabilities.

This Standard defines the minimum requirements for
safe, independent access and use of lifts by persons,
including those with disabilities. For all passenger lifts
serving two or more levels it defines accessibility on
the approach to the lift, within the lift car and exiting
the lift, taking into account people with pushchairs,
wheelchairs, walking aids, mental disability, sight and
hearing impairment.

BS EN 81-70 is now the accepted benchmark for the
compliance of NEW lifts to meet current requirements
of the Equality Act 2010 and the Lift Regulations 1997.

BS EN 81-80

Part 80 of European Standard EN 81 relates to the
upgrading of EXISTING lifts, to ensure they are safe to
use by all members of the public. 

This is a safety standard that provides a guide to risk
assessment of a lift and subsequent recommendations
for how to achieve improved safety. The aim is to
match the level of safety achieved by a newly 
installed lift.

* An Accessible Lift (as defined by BS 8300 and 
BS EN 81-70) is:
• One you can find easily
• Large enough for its intended use
• One with space outside to manoeuvre
• Fitted with lift controls that are easily found and

identifiable
• Fitted with visual and audible signals
• One with a clear entrance of suitable width
• Fitted with a reasonable level of lighting in the car

and on all landings
• Accurate on stopping to ensure ease of entry/exit
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Questions 
to consider

Do I need to modernise my lift to fully
meet BS EN 81-80 requirements?

Yes, you need to make reasonable
adjustments to your existing lift i.e.
where practicable to do so, to meet
standards in BS EN 81-80.

What are some of the adjustments that
I can be expected to make to the lift?

Adjustments, to improve safety for
passengers and engineers, briefly
may include: 

• Improving floor leveling at each
landing

• Installing a 24-hour 2-way
communication device

• Ensuring space is available to 
work at the top and bottom of 
your lift shaft

• Installing permanent effective
lighting, sufficient to illuminate 
the work area for engineers

• Ensuring a safe means of access 
is available to the machine/pulley
room

• Installing an apron to the lift car sill

• Installing a modern electronic
device to remove risk to passengers
of being struck by closing doors

• Installing a balustrade on the 
car roof

• Making sure the main electric 
switch can be locked-off

24
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Guidelines on the
Supplementary Testing of
In-service Lifts (formerly LG1)

Part of your responsibility as a lift owner/operator is to
ensure you are complying with these Guidelines, as
set out by SAFed (The Safety Assessment Federation)
and endorsed by the Health and Safety Executive. 
The Guidelines have replaced LG1s. Thorough
Examinations can be made at appropriate intervals,
taking into account the type of equipment. Though
aimed at workplace lifts, they can also be used for
non-workplace lifts such as flats and sheltered
housing. Your lift service provider should advise you 
of your obligations.

They are Guidelines for the ‘competent person’ to
help them decide what Supplementary Tests may be
required.

The ‘competent person’ is the person you have
appointed to carry out the Thorough Examination in
accordance with LOLER (The Lifting Operations and
Lifting Equipment Regulations 1998).

The Health and Safety Executive advises: 
“a competent person is someone who has sufficient
technical and practical knowledge of the lift to be able
to detect any defects and assess how significant they
are. It is also important that the ‘competent person’ is
sufficiently independent and impartial to allow
objective decisions to be made. For this reason, it is
not advisable for the same person who performs
routine maintenance to carry out thorough
examination, as they are responsible for assessing
their own work”.

Ref: IND(g)339(rev1), www.hse.gov.uk/pubns/indg339.pdf

Who can carry out 
a Thorough
Examination for the
purposes of LOLER?

Who are these
Guidelines for?

Who is the 
‘competent person’?
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The ‘competent person’ would examine the lift for
safety and also specify further Supplementary Tests
identified as being necessary.

Yes.  Supplementary Tests provide ‘best practice’ for
lift maintenance. Your service provider may also
identify Supplementary Tests to meet your obligations
under Health and Safety law and you should pass on
any such information to your ‘competent person’.
Should an incident occur, the lift owner or premises
manager may be prosecuted and may be judged
against ‘best practice’. 

Stannah has skilled engineers to complete the
Supplementary Tests required by the ‘competent
person’ carrying out a Thorough Examination. Our
experience enables us to detect, report on and correct
any deficiencies in an efficient manner.

Some simple tests are done by the ‘competent person’
during Examinations. However, more complex or
dynamic tests will usually be conducted by your
service provider.

If the failure is likely to cause an imminent danger
your service provider should contact you immediately
to discuss the best way of correcting the lift. Usually it
will be corrected at the time and re-tested.

Contact Stannah; we will advise you on the best and
most efficient means of completing Supplementary
Tests and complying with your legal requirements
regardless of type of lift or environment.

What would the
‘competent person’ do
during the Thorough
Examination?

If specified by the
‘competent person’,
are the
Supplementary Tests
a legal requirement?

Who can carry out the
Supplementary Tests?

Are the
Supplementary Tests
done during the
Thorough
Examination?

What if my lift 
fails any of the
Supplementary Tests?

So where do I go 
from here?
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How can
Stannah
help me?

Supplementary Testing of 
In-service Lifts

Stannah can carry out all these tests
and issue certificates, no matter what
make of lift you own. Our engineers
will carry out the tests in accordance
with SAFed guidelines, in addition to
adhering to safe working methods at
all times.

Thorough Examinations

Stannah has fully trained and
competent engineers who can be your
appointed ‘competent person’ to carry
out Thorough Examinations of all your
lifting equipment and make
recommendations for repair. 
A separate Stannah maintenance
engineer would then carry out 
the work.

Advice on planning maintenance and
inspection regimes

At Stannah we are proud of our
consultative services: we advise our
customers of their responsibilities and
then, as partners, help them to plan
the sensible, safe and effective
management of their lifts.

Contact your local Stannah branch –
details on page 39.
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Escalators and 
moving walkways -
your responsibilities

Owners have a responsibility under The
Management of Health and Safety at Work
Regulations 1999 to keep up to date with any
changes in legislation, standards and codes of
practice that might affect their escalator/moving
walkway equipment. It is recognised that the care
of this type of equipment is highly specialised but
help will be provided from a reputable
maintenance contractor. Your service provider
should advise about possible breaches of
legislation or compromise of safety for passengers.

All new escalators and moving walkways must comply
with the Machinery Directive and therefore meet with
all current industry standards. Your contractor who
supplied the equipment will normally provide a 
12-month warranty covering parts and labour and, 
in many cases, may include maintenance work to
‘fine tune’ the equipment as it settles into the building. 

It is essential to get an initial inspection of the
equipment carried out by a specialist building services
consultant or a lift/escalator contractor. They can then
recommend any work that may be needed to bring it
in line with current requirements.

I have a new
escalator installation.
When do I need to
have it inspected?

What should I do
when taking over
responsibility for an
existing walkway or
escalator?
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If your equipment is more than ten years old it is
unlikely to comply with all the current legislation,
including the safe working requirements for
engineers. Escalators require balustrade skirting
deflector devices, adequate stop buttons and
appropriate safety notices. 

Your equipment would firstly have to meet all current
legislation, including complying with BS EN 115,
fulfilling all safety requirements of the EC Directive
and carrying the CE Mark. Ideally your supplier
should be able to demonstrate compliance with 
ISO 9001:2000.

Lifts, escalators and moving walkways tend to have a
much longer life span than most other forms of
transportation. A building that is 60 years old will
typically have had three or four upgrades or total
replacements of lifting equipment in that period. The
actual life span is dependent on traffic and usage. 

This is dependent on the amount of day-to-day traffic.
Your maintenance company can advise you of a
suitable schedule.

Increasingly sophisticated motor energy controllers
can be fitted that continuously monitor motor loading
conditions and regulate the power feed into the
motor. Motor energy control can achieve up to 30%
energy saving during light or no load condition.

Are there any
particular issues with
older escalators or
moving walkways?

What might be 
the scope of
refurbishment work if
I decided to upgrade
my equipment?

What is the life-cycle
of an escalator/
moving walkway?

Assuming my
equipment meets all
current standards,
how often would I have
to have service visits?

Is there special
equipment I could 
use to upgrade my
escalator/moving
walkway in order to
improve its energy
efficiency?
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How can
Stannah
help me?

32

New products

Stannah supply and install new
escalators and moving walkways for
many well-known companies in the
UK. For more information about our
product ranges go to
www.stannahlifts.co.uk/escalators

Service contracts

At Stannah Lift Services we offer a
comprehensive maintenance and
repair service for escalators and
moving walkways. Please call your
local branch for details (see page 39).

24-hour emergency service

Our 24-hour emergency breakdown
service offers peace of mind. We will
endeavour to return your unit back
into service, with minimum disruption
to your operations.

Preventative maintenance

All our contracts include planned
regular service visits during which our
engineers will inspect, clean, lubricate
and adjust all components for
optimum performance.

Repairs

Our repair service will assist you in
keeping your units in excellent
working order, improving their
reliability and life cycle costs.
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Escalators and 
moving walkways: 
Statutes and Guidelines

Escalators and moving walkways are used by
millions of people every day. Their safety is crucial
and Regulations, Standards and Guidelines exist to
ensure they continue to be safe modes of transport
and also to ensure the safety of engineers
maintaining the equipment.

The Machinery Directive
The ‘new’ The Supply of Machinery (Safety)
Regulations 2008 covers all machines (from lawn
mowers to escalators). The updated Directive provides
the harmonisation of the essential health and safety
requirements for machinery, through a combination
of mandatory health and safety requirements and
voluntary harmonised standards. The Directive applies
to new products put into the market for the first time.

BS 8300
This Code of Practice offers guidance for all building
design, including general guidance for lifts, escalators
and moving walkways.

BS EN 115-1:2008
This European Standard lays out the safety rules for
the construction and installation of escalators and
moving walkways. Subsequently amended to 
BS EN 115:2008 Part 1, A 1 (for new equipment) 
and BS EN 115:2010 Part 2 (for existing equipment),
and harmonised under the Machinery Directive.
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BS 5656-2:2004
This UK Standard covers safety rules for the
construction and installation of escalators and
moving walkways. 
Part 2: Code of Practice for selection, installation and
location of new escalators and moving walkways.

BS EN 13015:2001 
Incorporating amendment 1 2008 (maintenance for
lifts and escalators – Rules for maintenance
instructions).

BS 7801:2011
This UK Code of Practice provides rules for the safe
working on escalators and moving walkways.

ISO/DIS 25745-1
This International Standard is in response to the rapid
increase in the consumption of energy on a
worldwide basis. The Standard provides a uniform
method of measuring energy consumption of all lifts,
escalators and moving walkways.

New guidance from SAFed
The Health and Safety Executive
asked SAFed to produce new
guidance for the Thorough
Examination of escalators and
moving walkways. 
It advises regular thorough
examinations of machinery by
independent experts who are not
the regular maintainers of the
equipment.
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Questions 
to consider

Is there any other advice on how to
achieve optimum safety on my
escalator/moving walkway?

The safety of a unit is largely
dependent on the environment in
which it operates and, with this in
mind, the Lift & Escalator Industry
Association (LEIA) has launched a
safety campaign ‘Safe & Sound’.
Aimed particularly at young children,
the advice focuses on the need for
extra care getting on and off the
equipment; in particular, keeping
hands, feet and clothing clear of
moving parts and behaving
appropriately on the escalator/moving
walkway. It advises against taking
push chairs, trolleys or large packages
on escalators.

Are there additional actions of older
children and adults I should be 
aware of?

Unfortunately misuse of units is rather
commonplace. Unconventional
activities include sitting or ‘surfing’ on
the handrails, playing with comb
plates and handrail inlets, walking on
the outer decking and skateboarding,
cycling or rollerblading.

Are moving walkways suitable for
wheelchair users?

Inclined walkways are not suitable for
wheelchair users. Some flatbed units
can accommodate accompanied
wheelchair users. All premises should
always provide a lift for disabled
people.
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How can
Stannah
help you?
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Stannah Lift Services
nationwide

Stannah has 11 regional service centres providing
nationwide service, available 24-hours a day, 365
days a year. These branches cover the entire
country to ensure that we can always provide
prompt service. Our out-of-hours, in-house call
centre is always waiting for your call. 
This nationwide ‘customer care’ is fast, reliable,
efficient and ready to assist you day and night.

Bulk Agreements 
At Stannah we are proud of the fact that we cater for
the needs of everyone, be they a homeowner with a
single stairlift, or someone responsible for a number
of lifts of various makes and types. All of our branches
have ‘bulk’ agreements with their local customers,
such as hotels, leisure complexes and local councils.

National Contracts 
Our National Contracts department provides a single
point of contact for those customers with multiple lift
sites spread across the country. From a central location
we liaise with our branches on your behalf, in order to:

• Log and allocate breakdowns

• Deal with queries

• Co-ordinate repairs

• Log results of Supplementary Tests and 
Insurance Reports

We are currently working with companies from all
sectors of the economy and industry, such as facilities
managers for transport systems, leading retailers, pub
chains, manufacturers, property companies and
housing associations.
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1 Scotland
45 Carlyle Avenue, Hillington
Industrial Estate, Glasgow G52 4XX
Tel: 0141 882 9946
Fax: 0141 882 7503

2 North & North East England
Wellington Road, Dunston,
Gateshead, Tyne & Wear NE11 9JL
Tel: 0191 460 0010
Fax: 0191 460 1143

3 North West England & North
Wales
6850 Daresbury Park, Daresbury,
Warrington, WA4 4GE
Tel: 01928 703170
Fax: 01928 714824

4 Midlands East
48 Bleakhill Way, Mansfield,
Nottingham NG18 5EZ
Tel: 01623 631010
Fax: 01623 636182

5 West Midlands & Mid Wales
Unit A6, Coombswood Way,
Halesowen B62 8BH
Tel: 0121 559 2260
Fax: 0121 559 8171

6 South Midlands & 
Home Counties
Unit 4, Boundary Road, Buckingham
Road Industrial Estate, Brackley
NN13 7ES
Tel: 01280 704600
Fax: 01280 701187

7 East Anglia
Unit 27-28, Morgan Way, Bowthorpe
Industrial Estate, Norwich NR5 9JJ
Tel: 01603 748021
Fax: 01603 743097

8 South West England & 
South Wales
Unit 4, City Business Park, Easton
Road, Bristol BS5 0SP
Tel: 0117 955 9976
Fax: 0117 955 5993

9 London & South East 
For service of passenger lifts, goods lifts
and escalators:

Unit 8, Swan Business Park, Sandpit
Road, Dartford, Kent DA1 5ED
Tel: 01322 287828
Fax: 01322 222720

For service of stairlifts, small service lifts
and platform lifts:

Unit 46, Acorn Industrial Park,
Crayford Road, Crayford, 
Kent DA1 4AL
Tel: 01322 555777
Fax: 01322 555444

10 Southern England
6 Ambassador Park Estate, 
Airfield Road, Christchurch, 
Dorset BH23 3TQ
Tel: 01202 476781
Fax: 01202 485424

Stannah Service Branches
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National Contracts Department
Unit 46, Acorn Industrial Park, Crayford Road,
Crayford, Kent DA1 4AL
Tel: for service enquires: 01322 553925

for sales enquires: 01322 277688
Fax: 01322 522037

Head Office, Major Projects Team and 
Network Rail Team
Watt Close, East Portway, Andover, 
Hampshire SP10 3SD
Tel: 01264 364311
Fax: 01264 338043
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Stannah help people get on with their lives.
Whether it’s a lift at the station, a
dumbwaiter at the coffee shop, a passenger
lift at the office, a platform lift at the library,
an escalator in the shopping centre, a
moving walkway at the supermarket, a
goods lift at the pub or a stairlift at home –
we are there quietly helping life happen.

We design, manufacture, supply and install lifts to help
life flow. We do this with the utmost care for our
customers, our passengers and our staff. Our products
are quality engineered, safe and reliable and supplied
in the knowledge that we can maintain them and
other manufacturers’ products 24/7 – efficiently and
locally via our service branches right across the UK.

By continually investing in new technologies, new
products and our highly-trained nationwide workforce
we deliver value-for-money excellence. We are proud
to be an independent family company whose specialist
product and service divisions give our customers
expert support right across our portfolio. 

A family of lift expertise
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Passenger lifts
We first engineered passenger
lifts in the 1860s. Today we
offer our customers more
choice and flexibility. Our MRL
lifts are hydraulic or traction,
wall-mounted or structure-

supported, low or medium rise to carry
from 6-33 people and we have a
wealth of finishes to enhance any
interior.

Escalators and 
moving walkways

Stannah supplies, installs
and maintains a range
of escalators and
moving walkways for
applications across the
UK. These products are

maximising useable space in retail
environments and moving people safely
and efficiently in busy public areas.

Platform lifts
Our economical platform
lifts solve thousands of
access problems every day.
They are a simpler
alternative to a traditional
passenger lift for buildings

that do not have constant people traffic.
Designed to carry up to 4 passengers,
platform lifts are supplied in their own
structure so can go almost anywhere. 

Major lift refurbishment
and bespoke lifts

Stannah undertakes
special lift refurbishment
and modernisation
projects, often to maximise
the use of new technology
and save operating costs.

We also supply and install bespoke lifts
for unique places, working with our
clients to their specifications.

Products in the 
Stannah range
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All day, everyday,
throughout the UK, 
we help keep people 
and goods moving.
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For further copies
For further copies of 
Lifts: your questions answered
please contact Stannah on 
01322 277688.

Electronic versions (pageturner 
and pdf) are available from
www.stannahlifts.co.uk.




